Canadian Border
Manual

Appendix C

Directory of CBP Contacts Along the
Canadian Border

Introduction

Do not give cell phone numbers to brokers and the public; they end up
distributed across the country. Forward Phytosanitary Certificates,
copy invoices and other documents to the address listed for your state,
unless other arrangements are made by your local CBP office.

If you have checked the manual and local policy and still need a
decision, please call Blaine, WA or Buffalo, NY during the hours listed.
Otherwise, don’t let the article in question enter. As soon as we have a
24-hour border information number it will be listed here.

Alaska

Anchorage

907-271-1236 (After hours, an officer will return your call within 8 hrs)
Fax: 271-1244

Sheila M. Waughtal, Acting CBP Supervisory Agriculture Specialist

P.O. Box 190191
Anchorage, AK 99519

Anchorage International Airport
North Terminal, Room NB 156
4600 Postmark Drive
Anchorage, AK 99502
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Idaho

Idaho

Bonners Ferry
208-267-2428
Fax: 267-9427
Susan Bistline, CBP Agriculture Specialist
Scot Anderson, CBP Agriculture Specialist

P.O. Box 1993
Bonners Ferry, ID 83805

6803 S. Main Street, Unit C
Bonners Ferry, ID 83805

Maine

C-2

Houlton

207-532-5902
Fax: 532-5697

Dave Burgason, CBP Supervisory Agriculture Specialist

P. O. Box 811
Houlton, ME 04730

36 Customs Loop
Houlton, ME 04730

Portland

207-780-3237
Fax: 207-773-4650
Daniel Buisson, CBP Agriculture Specialist

100 Middle Street, 7th Floor
Portland, ME 04101-4100
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Michigan

Michigan

Detroit

313-964-3458

Fax: 313-964-3808

Cell: 313-475-0402

Dan Lundgren, CBP Program Manager/Agriculture Operations
Specialist

Gena Lott, CBP Agriculture Specialist

3301 Porter Street
Detroit, MI 48216

Port Huron

810-985-6126

Fax: 810-985-5542

Cell: 313-475-7801

Robert Forbes, CBP Supervisory Agriculture Specialist

2321 Pine Grove #124
Port Huron, MI 48060-1306

Sault Saint Marie

906-253-1987

Fax: 906-632-0978

Lisa Hendrick, CBP Agriculture Specialist
Scott Menger, CBP Chief of Cargo Operations

International Bridge Plaza
Sault Saint Marie, MI 49783

Minnesota

International Falls
218-285-6101

Fax: 218-285-9226 (CBP)
Vacant; covered by TDY

c\o US Customs Service
2 — Second Avenue
International Falls, MN 56649
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Montana

Montana

New York

C-4

Raymond

406-895-2664

Fax: 406-895-2635

Jerry Abbott, CBP Agriculture Specialist

PO Box 158
Raymond, MT 59256

Roosville

(Monday-Friday 0900-1700 Mountain time)
406-889-5700

Fax: 406-889-5701

James C. Boyd, CBP Agriculture Specialist

Port of Roosville

8395 Highway 93 North
Eureka, MT 59917
406-889-3737

Sweetgrass

(Monday—Saturday 0800-1630 Mountain time)

(all MT crossings except Roosville)

406-335-2282

Fax: 406-335-2284

Thomas R. Urie, CBP Supervisory Agriculture Specialist
Kevin Christian, CBP Agriculture Specialist

Lynn Shozda, CBP Agriculture Specialist

P.O. Box 609
Sweetgrass, MT 59484-0609

Alexandria Bay

315-482-3857

Fax: 315-482-4051

Charles LaForty, CBP Agriculture Specialist

P.O. Box 280
Alexandria Bay, NY 13607

Wellesly Island Border Station
Room 216
Alexandria Bay, NY 13607
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New York

Buffalo
(Lewiston, Peace, Rainbow and Whirlpool Bridges)
716-881-5755 (Best information source)
After hours cell (for federal agency use only-not to be distributed
to brokers or the public): 716-583-5800
Fax: 716-881-5577
Brent Speicher, CBP Supervisory Agriculture Specialist
Samra Boukadida, CBP Program Manager/Agriculture Operations
I Specialist

783 Busti Avenue
1st Floor
Buffalo, NY 14213-2405

Lewiston Bridge
716-285-1886
Fax: 716-285-3565

Peace Bridge
716-884-5701
Fax: 716-884-5679

Champlain
518-298-4332

Fax: 518-298-4486
Vacant; covered by TDY

234 West Service Rd., Suite 2
Champlain, NY 12919

Rouses Point
518-297-5391

Fax: 518-297-2070
Vacant; covered by TDY

P. O. Box 278
Rouses Point, NY 12979-0278

St. John’s Border Station
Route 9B, Room 118
Rouses Point, NY 12979
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North Dakota

North Dakota

Pembina
701-825-0101

Cargo Office:

701-825-0110

Fax: 701-825-0112

Taunia Martin, CBP Agriculture Specialist

John Paul, CBP Supervisory Agriculture Specialist

Port of Entry:
109801 29, Suite 5
Pembina, ND 58271

Portal

701-926-2122
Fax: 701-926-2124
Greg Ryberg, CBP Agriculture Specialist

Port of Entry
301 West Railway Avenue
Portal, ND 58772

Vermont and New Hampshire

C-6

Highgate Springs

802-868-9936

Fax: 802-868-3933

Brian Alcorn, CBP Supervisory Agriculture Specialist

480 Welcome Center Road
Highgate Springs, VT 05488
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Washington

Washington

Blaine

(crossings west of the Cascade Mountains)
360-332-8891

Fax: 360-332-7830

Scott Bishop, CBP Supervisory Agriculture Specialist
John Wymond, CBP Supervisory Agriculture Specialist
Becky Thormahlen, CBP Agriculture Specialist

Peace Arch: (0700-2200 Pacific time)
360-332-8891 (Both cargo and vehicle questions)
or 360-332-6318 (Customs)

Cargo: (0800-1630, M-F)
360-332-1640 (Best cargo information source)
Fax: 360-332-1452

Lynden

360-988-2971
Tom Baldwin, CBP Agriculture Specialist

Oroville

(crossings east of the Cascade Mountains)
509-476-2556

Fax: 509-476-2561

Marcy King, CBP Agriculture Specialist

33643 Hwy 97
Oroville, WA 98844

Sumas

360-988-2971
Mike Kott, CBP Agriculture Specialist
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Washington
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